
The Water and Light         
Department Is Pleased 
To Welcome Alan Neer 
To Our Team! 
 
 
 
 
 
 
 

 
 
 
 
 
Alan was hired in August, 
2017 as a Water Plant Oper-
ator.   
 

He has lived in Mapleton, ND  
for 20 years while working for 
the Moorhead Public Service 
as a Water Plant Operator. 
 

Alan has a degree in Pre-
Engineering from Bismarck 
State College and is retired 
from the Army Nat’l Guard & 
Reserves after 22 years of 
service. 
   

Alan and his wife Lori have 3 
grown children. We are hap-
py to have him join our team. 
   

WELCOME! 

An educational solar array 
provided by EGF Water and 
Light’s power supplier, Min-
nesota Municipal Power 
Agency (MMPA), was in-
stalled at South Point School 
as part of energy education 
programming for EGF Public 
Schools.   
 

The 5 KW installation is part 
of MMPA’s Hometown Solar 
Grant Program—an exten-
sion of its Energy Education 
Program for its 12 member 
municipalities.  The Program 
provides an opportunity for 
EGF area students to learn 

about the benefits of solar 
power.  Data from the solar 
array will be shared among 
the schools to support energy 
education in the classroom.   
 

The principal of South Point 
says that he is proud to host 
the solar installation at their 
school and that it will be a 
great learning tool  and they 
are excited to find ways to 
best incorporate it into their 
curriculum.   
 

We’d like to thank MMPA for 
providing this solar array to 
our EGF schools! 

Solar Panels Installed at South 
Point Elementary by MMPA  

Cold Weather Rule Annual Notice to All  
The Minnesota Cold Weather 
Rule is designed to protect 
people who may have trouble 
paying their utility bills in the 
winter.  The Minnesota Cold 
Weather Rule applies from 
Oct. 15 to April 15.   

The rule means that your utility 
cannot disconnect your residen-
tial electric service during the 
winter if the customer meets the 
following requirements: 

1. Disconnect would affect 
the primary heat source. 

2. Customer has declared 
inability to pay on the 
form provided by the 
utility. 

3. Customer’s total house-
hold income is less than 
50% of the state median 
income. 

4. Customer enters into and 
makes reasonably timely 

payments under a pay-
ment agreement that con-
siders the financial re-
sources of the household. 

Please contact the East Grand 
Forks Water and Light De-
partment at         773-1163 
for more        information on 
the above.   

(This notice was also on the back 
of the September 2017 utility 
bills.) 

HeatShare 
  

  HEATSHARE IS A SALVA-

TION ARMY PROGRAM 
THAT PROVIDES EMERGEN-

CY UTILITY ASSISTANCE 
FOR PEOPLE WITH NO 
PLACE LEFT TO TURN.  

THIS PROGRAM IS AVAILA-

BLE TO EAST GRAND 
FORKS WATER AND LIGHT 
CUSTOMERS AND IS FUND-

ED THROUGH DONATIONS.  

 PLEASE SEE THE BACK OF 
THIS NEWSLETTER TO SEE 
HOW YOU CAN HELP YOUR 
FRIENDS AND NEIGHBORS 
WITH A DONATION. 

                           
►►►►                                      

                                  

October 2017 

E A S T  G R A N D  F O R K S  WAT E R  A N D  L I G H T  

Water and Light News 

2017-2018 Energy     
Assistance Program 

THE ENERGY ASSISTANCE 
PROGRAM HELPS LOW-INCOME 
HOUSEHOLDS PAY A PORTION 
OF THEIR HEATING & ELEC-

TRIC BILL.  PAYMENTS ARE 
MADE DIRECTLY TO THE 
HOUSEHOLD’S UTILITY. 
  IF YOU ARE INTERESTED IN 
APPLYING FOR ENERGY   
ASSISTANCE OR HAVE     
QUESTIONS, CALL TRI-VALLEY 
OPPORTUNITY COUNCIL IN 
CROOKSTON-                     
1-866-264-3729. 
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