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Wireless Internet access is provided free of charge by the East Grand Forks Campbell library for
patrons who have the required hardware and software needed for this service. Wireless Internet
access users must agree to the following conditions:

1.

The laptop patron is responsible for setting up his or her equipment to access the
wireless network. The Library accepts no responsibility regarding the ability of
patron-owned equipment to connect to the wireless network. Library staff is not
permitted to handle a patron’s laptop or peripheral equipment. Library staff will not
change settings on patron equipment.

The Library’s wireless connection is unencrypted and unfiltered. Use of the wireless
connection is done at the patron’s own risk. By using this connection, patrons
acknowledge security errors and hacking are an inherent risk associated with any
wireless service. For that reason, patrons expressly agree they knowingly assume
such risk and further agree to hold the Library harmless from any claim or loss arising
out of, or related to, any such instance of hacking or other unauthorized use or access
into the patron’s computer.

The Library accepts no responsibility for any software downloaded and/or installed,
email opened, or sites accessed while patrons are on the wireless Internet connection.
Any damage done to the patron’s equipment, software, data files or self from viruses,
identity theft, spyware, plug-ins, or other Internet-borne programs is the sole
responsibility of the patron; and the patron indemnifies and holds harmless the
Library from any such damage.

By choosing to use this free wireless service, a patron agrees to abide by the Library’s
Internet Usage Policy prohibiting abusive or illegal activity while using the Library’s
Internet service. This policy can be found at the Circulation desk and at each public
access computer station. It is the responsibility of the Patron to understand the
Internet Usage Policy and his or her obligation to refrain from viewing inappropriate
websites, spamming or any illegal activities.

Printing access is not available via the wireless connection. Work will need to be
saved to a USB storage device, to Cloud storage or emailed.

The Library has made wireless access as available as possible in our library, but a
‘dead’ spot may be encountered in the library where a wireless reception may be
limited. If you have trouble accessing the Internet or staying online please move to a
different location within the library.





