
Cold Weather Rule Annual Notice 

The Minnesota Cold Weather 

Rule is designed to protect 

people who may have trou-

ble paying their utility bills in 

the winter.  The Minnesota 

Cold Weather Rule applies 

from Oct. 1st to April 30th.   

The rule means that your utili-

ty cannot disconnect your 

residential electric service 

during the winter if the cus-

tomer meets the following 

requirements: 

1. Disconnect would affect 

the primary heat source. 

2. Customer has declared 

inability to pay on the 

form provided by the 

utility. 

3. Customer’s total house-

hold income is less than 

50% of the state medi-

an income. 

4. Customer enters and 

makes reasonably time-

ly payments under a 

payment agreement 

that considers the finan-

cial resources of the 

household. 

• Please contact the East 

Grand Forks Water 

and Light Department 

at 773-1163 for more        

information on the 

above.   

(This notice was also on the 

back of the September 2023 

utility bills.) 

HeatShare 

  HEATSHARE IS A SALVA-

TION ARMY PROGRAM 
THAT PROVIDES EMERGEN-

CY UTILITY ASSISTANCE 
FOR PEOPLE WITH NO 
PLACE LEFT TO TURN.  

THIS PROGRAM IS AVAIL-

ABLE TO EAST GRAND 
FORKS WATER AND LIGHT 
CUSTOMERS AND IS FUND-

ED THROUGH DONA-

TIONS.  

 PLEASE SEE THE BACK OF 
THIS NEWSLETTER TO SEE 
HOW YOU CAN HELP 
YOUR FRIENDS AND 
NEIGHBORS WITH A DO-

NATION. 

                           
►►►►                                      

October 2023 
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2023-2024 Energy     

Assistance Program 

THE ENERGY ASSISTANCE 

PROGRAM HELPS LOW-

INCOME HOUSEHOLDS PAY A 

PORTION OF THEIR HEATING 

& ELECTRIC BILL.  PAYMENTS 

ARE MADE DIRECTLY TO THE 

HOUSEHOLD’S UTILITY. 

  IF YOU ARE INTERESTED IN 

APPLYING FOR ENERGY   

ASSISTANCE OR HAVE     

QUESTIONS, CALL TRI-VALLEY 

OPPORTUNITY COUNCIL IN 

CROOKSTON-                     

1-866-264-3729. 

East Grand Forks 7th Annual Showcase 

Mark your calendars for next year’s showcase 
event: 

Wednesday September 4th, 2024 5-7:30 PM 

 

The 7th annual showcase event was 
held on Wednesday September 6th 
for the first time at the River Street 
parking lot. Local restaurants, 
schools, and city departments were 
in attendance, displaying their of-

ferings and programs. 
Dunk Tank 
Residents could throw for $5 or if 
they provided canned goods which 
all were donated to the East Grand 
Forks Food Shelf. A total of $191 in 
cash donations and 174 lbs. of 
food was donated to the Food 
Shelf!  
(below: Police Chief Mike Hedlund 
helping a young resident throw 
while City Administrator Reid 
Huttunen was in the tank) 
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KEEPING YOU CONNECTED 

Apply online or in person at the East Grand Forks Fire Department 

  415 4th St NW   (218) 773-2403 



 

 

600 Demers Ave 

East Grand Forks, MN 56721 

Phone: 218-773-1163 

Fax: 218-773-6127 

www.waterandlight.info 

We’re On The Web: www.waterandlight.info 

 

Your Hometown Utility Since 1909 
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